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February 9, 2021 

Dear Resident Representative, 

SDVH currently has one (1) active case of COVID-19 in residents and two (2) active 

cases in staff. The Old Glory and Veterans Lane households remain on quarantine and those 

residents continue to be closely monitored. If there are no further cases in the facility, all 

households will be out of quarantine and outbreak status will be lifted on Tuesday, February 

16th.  

As of today, we are resuming back door visits for those residents in non-quarantined 

households. Limited visit times are available and all visits must be scheduled in advance. 

No exceptions will be made. To schedule a visit, please call Lanae at 605-745-5127 ext. 

1500116. The following visit times are available: 

Monday – Friday: 9:45-10:45 am; 12:30 – 1:30 pm; 2:30 – 3:30 pm; 3:45 – 4:45 pm 

*Sunday: 1:00 – 2:00 pm; 2:15 – 3:15 pm; 3:30 – 4:30 pm 

*Please note, the Sunday hours are very limited and are intended for those who absolutely 

cannot visit during the week.  

We continue to follow all precautions based on state and federal guidelines as well as CDC 

and DOH recommendations to ensure the safety of our residents and staff. Increased 

environmental services and cleaning are in place at this time. All entry and exit to the facility 

continue to be limited to one entrance and all staff are being screened upon entry. 

We appreciate your continued flexibility and will update you as soon as we know of any 

changes. As always, if you have any questions or concerns, you can call administration at 

605-745-5127 ext.1500116 or Rachelle Infection Preventionist at 605-745-5127 ext. 

1500339 regarding questions about COVID-19 and the facility. 

Sincerely, 

Rachelle Butler, RN 

Infection Preventionist 


